Ocean Network Express (East Asia) Ltd.
22-23/F, Two Harbour Square
180 Wai Yip Street, Kwun Tong

OCEAN NETWORK EXPRESS Kowloon, Hong Kong

Customer Advisory

Suspension of Release of Paper Delivery Order (D/O)
Effective from May 3", 2021

Dear Valued Customers,

Further to our Customer Advisory dated July 28", 2020 regarding the full implementation of
Electronic Release Order (eRO), ONE will suspend to release paper Delivery Order (D/O)
effective from May 3", 2021 (not applicable to CFS shipments).

Please also note that Hong Kong Container Terminal Operators Association (HKCTOA) has
announced the paperless workflow for import containers release with effect from July 1%,
2021, please refer to HKCTOA's announcement at http://www.hkctoa.com/publications for
details.

Should you have any enquiry, please scan the following QR code to access LiveChat, or
contact our sales or customer service representatives for assistance.

Many thanks for your support.

Yours faithfully,

Ocean Network Express (East Asia) Limited
Hong Kong & South China Division


https://hk.one-line.com/sites/g/files/lnzjqr1426/files/2020-07/Customer%20Advisory%20-%20eRO%2020200721%20%28English%2BChinese%29.v.1.pdf
http://www.hkctoa.com/publications
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